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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 2 6 2015 
~deral Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Coalfields Telephone Company 
Study Area Code 260408 

Dear Ms. Dortch: 

On behalf of Coalfields Telephone Company ("Coalfields"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuantto sections 54.313 and 54.422 of the Commission's rules. 1 Coalfields seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rfa~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) · 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Q t J 
list ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl}. 
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REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 

Federal Communications Conunission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 
2015 ETC Annual Report of Coalfields Telephone Company 
Study Area Code 260408 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Coalfields Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l , 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company' s 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Ordd') at para 9 citing Section 54.202(a) (1) {ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> St~Aru Code 260408 

<015> Stud~ Area Name GEARlll!ART· COAI.PIBLDS 

<020> Pro1ramYear 2016 

<030> Contact Name: Person USAC should contact 
Jamea Campbell 

with guestlons • bout this data 

<03S> Contact Telephone Number: 6064796l54 ext. 

Number ot the l!!rson ldentllled In data Une <030> 

<039> Contact Email Address: 
Email of the l!!rson Identified In data line <030> jcampemia.net 

<100> Service Quality Improvement Reportlnc 

<200> 
<210> 

Outage Reporting (voice.-) ___ .._ 

I I ~-clltdt bor;•;.;if;.;no.;;;..;=:z.;;;.;;..;.;;i;.;;· 

(comp/•"' ottachod-HI) 

(comp/•t• ottochod worluhttt) 

<300> Unfulfilled Service Requests (vop;lc;;;e~l _________ .__ _______ __,, 

<310> DetaU on Attempts (voice) 

~eae;;fe€J 7 ti'ifed 

JYN 2 6 f619 
Eedertl Go'"111011r~a'r~111 Commission 

Office ot the Secretary 

I 

I 

(ottodldaalptiudoc.,,...,,1) 

I 
<320> Unfulfilled Service Requests (bro;_ad::ba::;.:n,:dl:...__,!:I =0====::1.---------

d!O> "°"" ~ Alt•mpU (b•""'"''ll ,,_m_!__, ,.,,,,. 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._n ______ -4 

<420> Mobllt .__ o_._o _ _____ _. 
I II I 

<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 1-0- · _0 ____ _ _ -t 
<450> Mobile o.o 

I --.__......,,,........,___,.,......,,....,.-..,,... 
<500> Service Quality Standards & Consumer Protection Ru (ch«lr to indl07t• urtiflcolion) '---'.;._ _ _,1 ... 1 _ _ , __ __, 

<510> 

, ...... ,,, .. "' 

Situations 

<610> 

<700> Company Pric:t ertngs volct 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N}? Q @ 
<1000> Volct Services Rate Comparability Certification 

(chttk. to Ind/cot~ c1rtlftwtion) 

(conipktt ottod><d-) 

/comp/•"' ottod><d-) 

(comp/<t;rattod><d-k~<f) 

(!f yti, «imp/<t• attochod warlr•h .. t} 

Ives 

··m~ I I·--~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if no~ cMdc 1olndi<otottt11Jkot1onl 

<1110> (complttoattochod-1) 

<1200> Terms and Condition for LlfeUne Customers /<omp/tt••ttod><d-J 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wortshttt 

Including Rote-of-Return carriers offilioted with Price Cop Loco/ Exchange carriers 
<2000> (chedc to fndicott cenf/lcatl0tt} 

<2005> (campltl• attachod-ks!tttt) 

Rate of Return carriers, Proceed to ROR Additional Docunientat!on Wor!cshett 
<3000> (chodc to ind/cote c.nlflcotlat1) 

<3005> (tomp/<1< attachod worlcshttt} 

I II I 

__ , _ _.I!._ _ _ , _ _. 

...__,_ .... 1 .... 1 - '- .... 

___ I~ 
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(100) Service Quality Improvement Reporttng 

Dm Collection Form 

<010> Stu~ Area Code 

<015> Stu~ Area Name 

<020> Pr21ram Year 

<030> Contact Name - Person USAC should contact reerdl!?I this data 

<035> Contact Telephone Number - Number of !?!rson Identified in data line <030> 

<039> Contact Email Address · Email Address of !?!rson Identified in data line <030> 

<110> Has your company rece!Yed Its ETC certification from the FCC? 

2,0408 

CliWUIB.\RT ·COllLPI ILDS 

2016 

J•r.eo CaMPbell 

'064 796254 ext . 

jcuipemio. net 

(yes/ no) U ® 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) •s 

(yes/no) 0 0 <111> year plan• flied with the FCC? 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on flle with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ...... ~,,~· 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information s~ll be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan urgets 

<114> Report how much universal service (USF) support was received 

<115> How rnuch (USF) was used lo improYe MINioe qualty and how support was used to improve MINioe quality 

<116> How much (USF) .. used lo imprOW9 NNice CCMf'l!lt Ind how support was used to inpnM serW:e cowrege 

<117> How rnuch (USF) .. UMd lo inpove MMce ~ ll1d how support .. used lo improYe MMce capecily 
<118> Provide an expf1natlon of network improvement tarpts not met 

In the prior calend1r ye1r. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 
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(200) Sel"fb Outlp Re~ (Voice) 

Dita Collectlon Fonn 

<010> Study Are1 Code 260408 

<015> Study Are1 N1me G&AIUISART•COALPIKLDS 

<020> PrCllJ"em Veit' 201' 

<030> Cont1ct N1me -~.rson USAC should contlCt reprdlnl this dm J•-• C&apbell 

<X>35> Contlct Telephone Number - Numberof person Identified In dm line <030> 60U 7'U S4 ext· 

<039> ContlCt Em.ff Address - Em.W Address of person Identified In dllta Mne <030> jea~h . ne t 

<220> - - - --
NOllS 

Refe- Ouc.p5t9rt ()uap5t9rt Outlce fllCI OWpflld Number of 

Number Dete Time Dete Time om-rs Alfeettd T otel NUl'llbef of 
Customen 

911 Fedlltles 

Affected 

IYes/Nol 

"-Be 3 

FCCForm481 

OMB Control No. 3060-0986/0Mll Control No. 3060-0819 
July2013 

<f> -· <ti: 

Did This Ouc.p 

SeMce Outllp Alfftt Multlple 
Descn,tlon (Check Stvdy ..... SeMcil Outlp Preventative 

'" th9t nolYl 
(Yes/No) Resolution l'nleedul'es 

P1ge 3 
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<010> Study Alea Code 2'0401 

<015> Study Alea Harne OLUll!WtT-COALl'llLDS 

<020> Prognm Year 2016 

<030> Contact Name - Person USAC lhould contact repnlln1 this dltl ,a,..1 CHPbell 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 60U7962S4 ext. 

<039> Contact Emlll Address - Ell'llll Address of person lcHnttftff In d1t1 llne <030> jcup4111b. net 

<701> Resldefttlal local SeMce Ch~ Efl'ectM Dlte 

<702> Sln&fe State-wide Resldentlal Loail SeMa Charge 

<703> ~'t~)0-(;.::;;?-~~~~~~i~·~ .. ;~~ ·:,lrir · 

I 1/ 1/201S I 

St8te Elidia ... llLECI SACICETC) bi.Type 
Resldetltill Local 
SeMc:e~ Sta19 Subscriber line Charae I sate Universe! S4IMce fft 

~--
•-_ ..... _.._.a.,_" __ • 

.... 

Manchitory Exteftded Al'9 
S4IMce C11erae !Total per line "8tes Ind I'-

Page4 
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<010> ~.Area Code 260408 

<OlS> Study Area H- GIAIU!LUT·t'OALPillLDS 

<020> Procnm Y"' 2016 

<030> ContKt H- · Penon USAC should contact reclf'din& this data J.... C&lllpbe 11 

<035> Contac.t T~ Humber. Humber of person Identified in d8ta line <030> 6064 7 '6254 ex~ . 

<039> Contld Email Address • Email Address of penon Identified In data line <030> j e&mipe.i • • net 

<711> <ab~~~· .:·~:;~s~~~~:-· ~~ ·~--:~·--;~·~~.~~1:~~~:~-~~~~~~~~tiJ~~t:~~--,~·~~:~~~~~r~~:-_~~~Er~~-~~-- ~::7·~.A-~-.. -.. ~I·~~ ..... 
StMe &dl-(ILIQ Reslcfen1llil "*te 

--·---------

State llepllei.d 

FHs Total lt8te Mid FHs 

~,....,.,, -"--L-....1 
·--t--&.. 

fYUI ''""' ''°'"' 

llroedbend Senlce • 
Downloed Speed 

(Mbllsl 
lltoedbend SeMc:e • 

I UDlo9d Soeed IMbosl 
U....Mlwwlm 

(Gii) 

Us.-Allowellce 
Action T .... Wiien 

lJmlt lludMMI {-'M > 

Paces 

P1geS 
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<010> Study At8 Code l'Of 08 

<015> Study.Area Name --~-~s 
<020> ProgrwnYear l01' 

<030> Contact Name· Person USAC should contact resardln1 this data ~ ... _. _C_ll_l!IC>bell 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6064796lS• ext. 

<039> Contact Email Address · EmaM Address of person Identified In data hne <030> jca~b. ne t 

410> Reporti<lg_ Carrier Gearheart co-micatioao, Inc . d/b/a CO&ltieldo Telopbone COOopany 

<811> Hoklinl Company Not Applicable 

<812> Ope<atlng Company Oearhurt CConlunica tione, Inc. d/ b/a coalfield• Telephone C:o"P&"Y 

<813> .. , ,~~ ..... _ .... !._ , ..... , -~~r~ .. ~~;~rv~~~~~-~·~":;-: ~:~~~~J.ir.!~~~·r!t~~~~-:~~~: .. ~>~r, .. ~YQ~""r .. :r-!;~::~r~~-~ ,, .. _7-... :: ~-·.·_ ~--~ .. ·~.r.·l··::~~~ 

Afflllltes SAC Dotnc llullness As Col'llpl ny or l,.nd Oesl&natlon 

-- see att$ched workshtet -

---- - - -- .... ... _ • · ··~---------------- -·---... 

Page 6 
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'!::..~ ;: .. 

<010> Study Area Code 260401 

<015> Study Area Name GIAADMT-cx:w.PJ llJ.l>S 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact regarding this data J • .. • CU1Pbell 

<035> Contact Telephone Number · Number of person identified in data line <030> 60'47''254 ext . 

<039> Contact Email Address · Ema II Address of person identified in data line <030> jCMIP••ie.ne t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government En1a1ement Obligation I l 
If your com~ serves Tribal llnds, pleue select (Yes,No, NA) for each these boxes 

to oonflrm the status described on the attached document(s), on ffne 920, 

demonstrates coordination with the Trlbal aowmment pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs nsessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In 1 culturally sensitive manner; 

Compliance with Rlshts of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

...... - ~--·------ --

Sei.ct 
YMotNoor 

Not Appllcmble 

,"\.:'-: ,~·.._: :: . ,,:·· 

Name of Attached Document 
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·~ 

<010> Study Area Code 2604 08 

<015> Study Area Name a&AJUllWtT·OOM.Pl ILDS 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~rding this data J a ... c.....,.,.u 
<035> Contact Telephone Number - Number of person Identified In data line <030> 60'4796254 ext . 

<039> Contact Emall Address - Email Address of person id~ntlfi!!d in data line <030> . jcampeo.11 . net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offert broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I ~I 
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<010> Study Area Code 2604 08 

<OlS> Study Area Name GBARHRART•COALPIRLDS 

<020> Pro&r!~Year~~~~~~~~~~~~~~~~~~~~~~~ 
<030> Contact Name - Person USAC should contact regarding this data J am•• campt...11 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6064796254 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jc•-i• ."et 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,.. ... ~.,,. ¢ • I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

[Z] 

o:z:J 

<1223> Additional charges for toll calls, and rates for each such plan. ·rn 

Name of Attached Document 
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~ 

~ .. 

·> .j 
<010> Study Ate1 Code 
<015> Study Atel N11me 
<020> f'rolrlm Year 
<030> Contact Name - Person USAC should oont.a re~rdl_N this d1t1 2DH 

<035> Contact Telei>hone Number· Numb« of person Identified In d1t1 Mne <030> --~ 
<039> Contla Em1H Address· Etlllil Address of f)ffSOll identlfted In dltl line <030> 

~-.~ 

Select tfwt 1PP101Mlllt8 ,..,._ bl4ow (Yes, No. Not Appllceble) to - -npllllloce n • r9dplent of lnaetnem.I ConMCt Amet1al ,,,_I support. fToaen HIP Cost support, HIP Cost tuppOrt to ofhet-ct.op redudloN, Md 
ConMCt Ameflca ,,_ n suppott es Mt fllrUI In 47 CFlt t 54.JU(b).(c),(d),(e). The ll1forrt•llon repomct on this form incl In tfwtdocuments ltt8dMd below Is _.ma. 

<2010> 
<20111> 

<201lb> 

fncremeotal ConMct AIMrtca "-' reportlns 
2nd Yt1r Certtflatlon (47 Cfllt f 54.313(b)(l)I) 
3rd Year Certlflatlon {47 CF1I S 54.313(b)(l)ll) 

Attachment {47 CFR § 54.313(b)(1)11) 

P'rlce C.p Carrier "-'WW Fw 5uppott Certlflc:ellon {47 CfR f SUlZ(1)} 
<2012> 20U Frozen Support~ {47 CFl't f 54.313(cj(l)) 
<2013> 2014 Frozen Support ClklMtion {47 CFl't f 54.313(c){2)) 
<2014> 2015 frozen Support ClfaNtion {47 CFl't f 54.313(c){3)) 
<2015> 20161ncl future Froren Support Clfculatlon {47 CFlt f 54.313{c)(4)) 

<2016> 

Mee Clp Clnler ConMct Amerla ICC Suppott {47 CFl'I t 54.JU(d)} 
Certlftat1on Support Used to 8ulfd ll'Mdb1nd 

Connect Amerla "-n ~ {47 CfR f 5U13(e)} 
3rd year llro1db1nd Service Certlftt9tlon 
5th year llroldb1r1d ~ Certlflt9tlon 
Interim Proems Certification 

I I 
I I 

I L . L . • I 
N...,.OfAttache4~1JU>""C.._...,_ 

I I I 

Im --- -· I 

C~ I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required information I I 
pursuant to § ~.313 (eK3)(11), "a reclPlent of CAF Phase fl support shall provide the number, names, and 
addresses of community anchor Institutions to which bec•n pr0Yidin1 access to broad~nd service in the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions r . . . . .. I 
Name Of Al1acfteel OOWfMftt(I/ Uft9'W ~ tnrOflnllUDn 

hcelO 
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<010> StuctrAIHCode 260408 
<01S> 5tuc1rAteaN- ~T-COA!.!'IIW£ 
<020> !_-YNr 201J> 

<0)0> Cofttaet- - -USAC-COfltaet~llWthisftla Jame• Caft!Dbell 
<03!» ~T~~- .......... _<>f~~-~lflod_lo_tiata_~_<j)JO> _____ li06tDUU_exL 
<039> Co..tad E_._,. _ EmallAddras of~....,-~_1'!_clata_llfle<:(>~ _____ icalllD!laiLnu 

Flnlnml Oita Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_.....__ __ ____, 

--------­W....___ _ ____, _....____ _ _____, 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 260408 

<015> Study Area Nll'M GEARHEART- COALFIELDS 

<020> Prccr!m Ye1r 2016 

<OJO> Contact Name· Penon USAC should contKt reprdrc this dlta Jamu campbdl 

<035> Contlct Telephone Number - Number of person ldentlfled In dlltl Kne <OJO> 6064796254 ext. 

<039> Contact Email Address - E.mall Address of perlOll identififf in •ta line <OJO> 1 camp!mis. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtflcltlon of Officer u to the Accuracy of the Data Reported for the Annual Reportina for CAF or u Recipients 

c.tlfy tllM I am.., .m-ot the NPOf1lns canter; My retpOllSlbllltl lftdlide _.,the accurecy of the aMU8I NPOftlt'I ,..._ '-.........., llfvlce lllJIPO'l 
; encl, to tlle Nit of ony .._....,tile Wormetlaft NpOftad oe thll fenn and In any _._ts la-· 

Date 

· ion of Authorized Officer: 

carrier: Fili Oue Date for this form: 

hrsons wtllfuly makq fllse sta-ts on this bm can be punished lly fine or-.... under the Communlcatlofts A<t of 1"4, 47 U.S.C. ff 502, 503(1>), or line or lmpriooft"""t 
under Tiiie ltoftheUnlt9dStaWeo., iau.s.c. t 1001. 

Pqelt 

J 
l 
I 



REDACTED FOR PUBLIC INSPECTION 
Paae 14 

<010> Stud Area Code 2604 08 

<015> Study Area Name GEARHBART•COALFIBLDS 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact rep rdil!§ this data James Campbell 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6064 796254 ext. 

<039> Contact Email Address· Email Address of person identifted In data line <030> j carnpom.ia. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certtflc:atlon of Officer to Authorize an Apnt to Fiie Annual Reports for CM or u Redplents on Behalf of ReportJnc carrier 

..nify that (Name of Agent) John Staurulakis Inc. la authoriudto aubmltlha Information f9port..i on behalf of the reporting carrier. I 

certify that I am., olflcer of the ,.porting canlM; my .........,albllitiea includt ensuring the accuracy of the annual data reporting requlf9menla provided to the au11lortz.d 
I; 81'1d, to the beat of my knowledge, the reports and data provided to the autllorlzed agent la 8CQlrate. 

ent: John Staurulakis. Inc. 

GEARHEART- COALFIELDS 

Date: 06 26 2015 

I Carrier: 2604 08 Fill Due Date for this form: 01 01 2015 

Persons willfully moking folse statements on this form con be punished by flne or forfeiture under the Communications Act of 1934. 47 U.S.C. §§ 502. 503(b), or flne or Imprisonment 
under Tltle 18 of the United Slot•• Code, 18 U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to Ale Annual Reports for CM or U Recipients on Behalf of Reportfnc tarrier 

~ as agent for the reporting carrier, certify that I am audlortzed to submit lhe amual reports for unlvenal service support recipients on behalf of the reporting carrier; I have provided 
data '9ported herein based on data provided by die reportin& carrier; 81'1d, to the best of my k~, the Information reported herein Is accurate. 

John Staurulakis , Inc. 

CERT! Fl BO ONLINE Date: 06 26 201s 

L&ns Chase 

Fill Due Date for this form: 07 01 015 

Persons willfully makina lobe statements on this form un be punished by fine or forfeiture under the Communications Act of 1934, 47 U .. S.C. §§ 502. 503{b}, or flne or Imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Pa~ l4 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT · LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION Line 510 

Coalfields Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Coalfields Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under the Kentucky Revised Statutes (KRS) 

and Kentucky Administrative Regulations (KAR). These obligations include, but are not 

limited to, the following: (I) filing a Local Exchange Tariff pursuant to the requirements 

ofKRS Chapter 278.541to278.544 and 807 KAR 5:011, which disclose rates, terms and 

conditions of service to customers; (2) adherence to Kentucky state consumer protection 

requirements governing telephone providers which include Consumer protections as 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 7 I. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION Line 510 

identified in KRS Chapter 278.546, Pricing Procedures as illustrated in KRS 

Chapter278.542(1 ), and Compliance with Anti-Slamming Procedures as adopted in KRS 

Chapter 278.535; (3) truth-in-billing requirements as required in 807 KAR 5:061 , Section 

13; and ( 4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. Additionally, incumbent local exchange 

carriers are required by 807 KAR 5:061, Section 4(4) to maintain records of and report 

monthly various service objectives related to the Provision of Service, 807 KAR 5 :061, 

Section 10(1); Dial Service Requirements, 807 KAR 5:061, Section 15(1) and (2); 

Answering Time, 807 KAR 5 :061, Section 22( 1) and (2) and Service Interruption, 807 

KAR 5:061 , Section 25(3) and (4). 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION Line 610 

Coalfields Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Coalfields Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Kentucky Administrative Regulations (KAR), 

807 5:061, Section 24. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, Coalfields Telephone Company in accordance with 807 KAR 5:061. 

Telephone, Section 24, has a written plan in place to meet service emergencies resulting 

from failures of power service, sudden and prolonged increase in traffic, fire, storm, or 

acts of God, and has trained employees on emergency procedure. Each central office 

building is supplied with standby generators and battery back-up that enable the central 

office to keep running for at least the minimum of four (4) hours, or until system changes 

are made to reroute traffic. The Company has battery backup at all office locations and 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing t raffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

in its electronic equipment sites in accordance with the specifications identified in 

Section 24 of the 807 KAR 5:061, Emergency Operations. 

Line 610 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study AIH Code 260401 

<015> Stu~ ArH Name C&ARBBART-COALFI ELDS 

<020> Proenm YHr 2016 

<030> Cont.a Neme · Person USAC should cont.a reprdlnatttls dMa J•-• Ca'"l'l>ell 

<035> ContlCt Telepholie Numb« · N~ of person Identified In dMa line <030> 606' 7'6254 ext . 

<039> ContlCt Em•M Address · EINil Address of p«SOn Identified In d8tl llne <030> j"~·. net 

<701> Resldentitl Loc•I Servi« Chtfl' EffectlYe Date 

<702> Single State-wide Resldentl1I Local SeNlce Clllt'p 

<703> 

.~ ~ .. ~.·~u.~:··i:\'t ·~;1~~r:~~i~~Fti~~ 

I 1/1/2015 I 

·~ ·~"?~~!!:'·-w· · ~~~AI~ .. ~· ·':f'~.:i'P.v,.~~;. 
·,·rt'F.~'>Z~~""'t"'"~~~~?''~~ j..._.,, <'t'''' ' .~ .. .,, .. 11 .... ,,.r.1 
~--~~f~~!..~~~~~t~.,....f~t·ff .. ~:~f1~,.\?,:1'.'1--.,. '# )~·~ '·~·~.- ·~;, .:;:,• '' .... ·~ .. ,.:~~-

sate Exdle1119 (ILEg SAC (CETC) I llete TYDe 
Reslclentllll loClll 

Service ltate 5ate 5ubser1bef Une O.rn I 5ute Unlwrsal SeMce Fee 
Mlndftory ~Arn 

SeMce Cham Tot81 1Mt' line lt8tes and Fft 

KY All PR 14.0 o.o I o.o 0 . 0 14 . 0 

------·---



REDACTED FOR PUBLIC INSPECTION 

<010> Studv Area Code 260409 

<015> St~ Aru N1me GIWUISART• COALrI BLl>S 

<020> Prognm Yur 2016 

<030> ContKt Heme - Person USAC should contact rt&~ this ct.I.a J-• Call!Pbe 11 

<03S> ContKt T~ Number-~Ulllber_CJf~ Identified In data line <030> 60647'6354 ext . 

<039> Contact Email Addnss - Em.it Adchss ol person~'" dm llM <030> jc-1•. net 

<711> - ·~~;·'"'· ,\~w~r}~~~-~~..;rr1.~ :~~ , ~ , ~~a' i;~"W"'r.-"r~ ... . i--..~·~~ ......... r~"'11~"t~·..-~·~~. -·--,, 
.. i:.....-;:~ ~-.-,~;,_ ~~ :c:r;~~-:~~it~ ~A: .. ~$.'°"'· 1fi: w- _ ~.'~:-f'~,.f.~~· -.::-::: ~:1 ·~·· ·~,\·.,.:::,~ · .;·.,. ·~ ;;;·· L~~ .... - . -l!;'*"~lo .• 1 

Resldeftti91 S-lt.,..emd Total Rates llkmdbencl Service - Broadband Service Usage Allowance Usage Allowance 

State ExcNnce (llfC) ,_ ind Fees Downio.d Speed Uplold Speed (Mbps: (GB) Action Taken 
ltlte 

(Mbps) When Limit Reached {select} 

KY ALL J4 . '4 0 . 0 3'.,4 2 . 0 1.0 "'"' .o 
Other. No t.i• ite on Ueage Allowance 

KY 
ALL 

54 . 94 0.0 54 .94 4 . 0 1.0 '9'999.0 
Other, No Litd t• on Oa•ge Allowance 

KY 
ALL 

64 . '4 0.0 64 . '4 6.0 1. 0 9'9999.0 
Other , llo Li .Uta on !J.,.ge All.,...,,ce 

KY ALL 
74 . 94 0 . 0 74.94 8.0 1.0 U9H9 .o 

Othe r , No L1•1t• on uaage Allowance 

KY 
ALL 

14 . 94 o.o 14 . '4 1 . 0 
Other, No Lia i t• on Ueage Allowance 

10 . 0 9'99H . O 

KY ALL 
94 . 94 0 .0 94 . 94 lS .O 1. 0 ,,,,,,.0 

Other, Mo Li • it• on Uaage Allow..nce 

KY 
ALL 

114 . 94 o. o 114 . 94 20 . 0 
Other , No Ll•it• on uaage Allowance 

1 . 0 99H99 . 0 

KY 
ALL Other, llo Lia iu on OHge Allowance 

1J4 . ,4 o.o 134 . " 25.0 1 . 0 ,,,,,, . 0 

KY ALL 
144 .94 0.0 144 .94 20.0 2.0 '99999.0 

Other, lfo Liini u on Ueage Allowance 

KY ALL 
164.94 0 . 0 164 . 94 25 . 0 2 . 0 999999.0 

Other .. Mo Li•it• on Uaage Allowance 

-- ·-~ - -- ~. . --· 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code 3604 08 

<015> Study Are1 N1me GoaHIL\ltT·COALPIBLDS 

<020> Proaram Yt1r 2016 

<030> Conact N1me • Penon U5AC should tontlct rea1rdln& this dltl J..,.,. euopbell 

<035> Coni.ctTelephone Number · ~of person Identified In dltl lfne<030> 60647'U54 ext . 

<039> Coni.ct EimM Address· Em1H Addras of person ldentlfled In dltl Hne <030> jc~•.n•t 

<810> Reporting Clrrler GUrlleart ConNnlcation.e, Inc. d/b/a COalfielde Telephone CO"'!>&ny 

<811> Holding Company Not Applicable 

<812> Operating Company Gearheart COft\wi1catlone, Inc. d/b/a Coalfleld• Telephone COllp&ny 

<8t3> ~::..:~·:: . .:.: fl' ·~~~?!~1~·~L~~-:~~[~;~.~·· i'$'.:~?F3£~..:0~&~<'.fl&'.lf2'2' '1.~~~~.:r·~\·\~-~t?;g~:i~5"'"§!}~l!$"{' _~\?~~~~~~~~~:~: .. · __ f~:~~!f~jrf·~~7:·· 

Afflllltes SAC Dolnc Business As Compeny °' llnnd 0es1cn1tton 

PDNS, LLC Mikrotec Internet Services 
East Kentucky Network, LLC 269007 Appalachian Wirele ss 



Coalfields Telephone Company REDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

GEARHEART COMMUNICATIONS, INC. 
D/B/A COALFIELDS TELEPHONE COMPANY 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONS 

First Revised Sheet No. 4 
Replaces Original Sheet No. 4 

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

5.3 Basic Exchange Line Service 

Issue Date: 

5.3.l Description 

Basic Line Service provides a Customer with a single, voice-grade telephonic 
communications channel that can be used to place or receive one call at a 
time. Basic Lines are provided for connection of Customer-provided single 
station sets or facsimile machines to the public switched telecommunications 
network. Each Basic Line may be configured into a hunt group with other 
Company-provided Basic Lines. 

Each Basic Residential (C) Line is provided with the following standard 
features that can be deleted at the Customer's option: 

Touch Tone 
Calling Number Delivery (N) 

Each Basic Business (C) Line is provided with the following standard 
features that can be deleted at the Customer's option: 

Touch Tone 

5.3.2 Rates 

Rates do not include a charge for instrument or other customer premises 
equipment. Rates for additional services, including installation charges, 
are shown elsewhere in this Tariff. 

1. 
2. 

Residential Service 
Business Service 

Monthly Rate 
$ 14.00 
$ 18.33 

(I) 

Effective Date: 
March 14, 2013 
June 1, 2013 TARIFF BRANCH 

Issued by: /s/ Paul D. Gearheart 
Paul D. Gearheart, Vice President, General Manager 

RECEl\1ED 
3/14/2013 

PUBLIC SERV CE 
COMMISSION 
OF KENTUO Y 

i .. J ___ _ 
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PSCKYTAi.UFFN0 .. 3· 
. SECTIONS 
First :tlevised Shee~ No. 5 · 

Repl~ First ReVised Sli¢t No. 5 

BASIC :LOCAL EXCilANGE SER'VlCE (Cont'd) 

5.4 · Lifeline 

5.4.1 Description of Serviee 

1. The Lifeline program is designed to increase the availability <if 
teleconn:punicatio~ services to low in~me subscribers by 
prpviding a ·credit to monthly recQirihg l~cal sefvice ·for qualifWig 
residential subscribers. Basic terin·s and conditions are in , · , 

2. 

'· 
3. 

compliance with theFCC's Oitlet on Universal Service_in CC 
DoCleet 97-157, which apop.ts t:he Fed~:.S~e joint Board 
recommendation in CC J)ocket 9645, which -co~plies with the 
Telecorn:munications A.ct of 1996·. Specific tetins ~a ci>nditions 
are as prescrib~ b~_the f,enfuc.ky Public Service Comi;niSsi6n ~d 
are as set forth m this tartft: 

Lifeline is supported by the federal ·-µmversal service sllppOrt 
mechanism. 

Federa1: baseline support is available for each· Lifeline.service and 
is,pass«t tiµ:ougb. to the subscriber. tn addition state.suppQrt is 
available for each Lifeline service an~ _is passed· through to the 
subscriber.' The total amount Qf the eligible credit will not ~ceed 
the smn of the state and federtµ subscriber $upport or·the:.charge for 
10cal service, which in~ludes the access line, the Subscriber Line 
Charge and local usage. · 

JAN· 16 2002 

PlmUANT 10 &07 KAR 5:011. 
SECTION 9 (1) 

. BY:-S~ . &:.y· 

Effectiv~ran~~~2 

(q 
l 
I 

·1 ... . ·:_ 

(C). 

I 

'I 
I 

I 



Coalfields Telephone Company REDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

GEARHEART COMMUNICATIONS, INC. 
D/B/A COALFIELDS TELEPHONE COMPANY 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONS 

First Revised Sheet No. 6 
Replaces Original Sheet No. 6 

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

5.4 Lifeline (Cont'd) 

5.4.2 Regulations 

1. (D) 

2. One low- income credit is available per household and is applicable 
to the primary residential .connection only. 

3. A Lifeline customer may subscribe to any local service offering 
available to other residence customers. 

4. Toll blocking, if elected, will be provided at no charge to the Lifeline 
subscn°ber. 

5. The deposit requirement i~ not applicable to a Lifeline customer who 
subscribes to toll blocking. If a Lifeline customer removes toll 
blocking prior to establishing an acceptable credit history, a deposit 
may be required. When applicable, advance payments will not exceed 
the connection and local service charges for one month. 

6. The federal primary inter-exchange carrier charge (PICC) will not be 
billed to Lifeline customers who subscribe to toll blocking and do not 
pre-subscribe to a long di~tance carrier. 

1s ••• o.1e:r:2012 . 
Issued By: ~ d b- t-.v= Effective Date: RE'C E lAN ED 
Paul D. Gearheart, General Manager 3/12/20121 

PUBLIC SERV CE 
COMMISSIO 
OF KENTUC Y 

I ____ 1 ___ _ _ 



Coalfields Telephone Company REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210 

GEARHEART COMMUNICATIONS, INC. 
D/B/A COALFIELDS TELEPHONE COMPANY 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONS 

First Revised Sheet No. 7 
Replaces Original Sheet No. 7 

S. BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

5.4 Lifeline (Cont'd) 

5.4.2 Regulations (Cont' d) 

7. A Lifeline subscriber's local service will not be disconnected for non­
payment of regulated toll charges. Local service may be denied for 
non-payment of local and miscellaneous service in accordance with 
Section 2 of this Tariff. Access to toll service may be denied for non­
payment of regulated tolls. A Lifeline subscriber's request for 
reconnection of local service will not be denied if the service was 
previously denied for non:.payment of toll charges. 

8. Lifeline is not available for resale. 

5.4.3 Eligibilitv 

(C) 
To be eligible for a Lifeline credit, a customer must be a current recipient of 
any one of the following low-inoome assistance programs or have income at 
or below 135 percent of the Federal Poverty Guidelines CN• tJ. 

(C) 
1. Supplemental Security Income (SSI) 
2. Supplemental Nutrition Assistance Program (T) 
3. Medicaid 
4. Federal public housing I Section 8 
5. Low Income Home Energy Assistance Program (LIHEAP) 
6. Temporary Assistance to Needy Families program (T ANF) 
7. National School Lunch's free program (NSL) 

All applications for serviee are subject to verification with the state agency 
responsible for administration of the qualifying program. 

[Note 11 This provision is effective June 1, 2012. 

IssueDatih9, 2012 • 

Issued By: ~ cJ 4-_t-_ "(-
Paul D. G ~. General Manager 

(N) 

PUBLIC SER 
COMMISSI N 
OF KENTUC Y 
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Coalfields Telephone Company REDACTED FOR PUBLIC INSPECTION Attachment . Line 1210 

GEARHEART COMMUNICATIONS, INC. 
D/B/ACOALFIELDSTELEPHONECOMPANY 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONS 

Original Sheet No. 8 

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

5.4 Lffeline (Cont'd) 

5.4.4 Certification 

1. Proof of eligibility in any of the qualifying low-income programs 
should be provided to the company at the time of application for 
service. The Lifeline credit will not be established witil the 
Company has received proof of eligibility. If the customer 
requests installation prior to the company's receipt of proof of 
eligibility, the requested service will be provided without the 
Lifeline credit. When eligibility documentation is provided 
subsequent to installation, the Lifeline credit will be provided on a 
going forward basis. 

2. Proof of eligibility shall be in the form of an affidavit, certifying 
under penalty of perjury. that the subscriber is receiving benefits 
under one of the qualifying programs. It is the' customer's 
responsibility to notify the company when the customer is no 
longer participating in any of the qualifying programs. 

3. The company reserves the right to periodically audit its records, 
working in conjunction with the appropriate state agenci~ for the 
purpose of determining continuing eligibility. Information 
obtained during such audit will be treated as confidential 
information to the extent required wider State and Federal law. 
The use or disclosure of information concerning enrollees will be 
limited to purposes directly connected with the administration of 
the Lifeline plan. 

4. 1 When a customer is determined to be ineligible as a result of an 
audit, the company will contact the customer. If the customer 
cannot provide eligioility documentation, the Lifeline credit will 
be discontinued. 

PlJ3UC SERVICE COMMISSION 
OFKENnJCKV 

EFFECTIVE 

MAY 17 1999 

Issue Date: April 13, 1999 FUIJUANTTOBO?KARS~1 1 , Effective Date: May 17, 1999 
/.) . . • 1 t? r1 I --a/ .l.;;:;; SECTION 9 ( 1) 

Issued By: fJ ~ ' \ ~1ev· Slutr>4J Bu f · 
Paul R. Gearheart, General Manager • · 
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Coalfields Telephone Company . REDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

GEARHEART COMMUNICATIONS, INC. 
D/BIA COALFIELDS TELEPHONE COMPANY 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONS 

Third Revised Sheet No. 9 
Replaces Second Revised Sheet No. 9 

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

5.4 Lifeline (Cont'd) 

5.4.5 Application of Rates and Charges 

1. Lifeline is provided as a monthly credit on the eligible residential 
subscriber' s access line bill for local service. 

2. Service charges may be applicable for installing or changing Lifeline 
service. 

3. 

4. Service charges do not apply for converting existing service to 
Lifeline. 

5. Life credits are limited to one per Household. 

5.4.6 Credit Amount 

The Lifeline credit passed through to the customer consists of: 

Credit, one per Lifeline per Household, limited to the total amount of 
charges. 

The State and Federal Credit, one per Lifeline. 

Lifeline Credit 

Issue Date: June 25, 2012 

Issued By: Isl Paul D. Gearheart 
Paul D. Gearheart, General Manager 

Federal 
$9.25 (R) 

State 
$3.50 

Effective Date: 

PUBLIC SERV CE 
COMMISSIO 

OF KENTUC Y 



REDACTED FOR PUBLIC INSPECTION 

Coalfields Telephone Company - 260408 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Coalfields Telephone Company - 260408 hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/l Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/] Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Coalfields Telephone Company (SAC 260408) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USP. '/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Coalfields Telephone 

Company hereby provide s the FCC with a. list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number Name 
1 Pikeville Me dical Center-Harold 

2 Eula Hall He alth Center (Big Sandy 
Healthcare) 

3 Southeast Vo lunteer Fire Dept. 

4 Floyd Co He alth Dept. WHWT BR 

Address 
246 KY Route 979 Harold, KY 41635 
7629 KY Route 979 Grethel, KY 41631 

22815 KY Route 122 Melvin, KY 
41650 
1403 KY Route 306 Ste 101 
Wheelwri t. KY 41669 

I The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
eges, other institutions of higher education, and other community support organizations care providers, community coll 

and entities." 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


